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WESTERN DISTRICT OF VIRGINIA BANKRUPTCY COURT AND DISTRICT COURT

B165. In re Phillip & Cindy Guertler, #14 50483, Bankr. W.D. Va., 2/20/15 (Connelly). Joint liability on a credit union
account; applying the doctrine of merger and bar, and application of Va. Code 8.01‐30. Debtors objected to the credit
union’s claim as not being a joint claim and asserted that it was a claim only against the husband. Court overruled the
objection and rule that it was in fact a joint claim. The credit union had obtained a judgment against the husband, and
amended its initial claim in ths case to reflect an unsecured debt for a jointly held credit card. The wife initially opened
an account with the credit union. After the debtors were married the husband joined her account as a secondary
member, and they maintained joint checking and savings accounts under this account. The husband later opened a
separate business account; the wife was listed as a secondary member on that account. The husband obtained a credit
card under this account. The credit union sued the husband when the credit car went into default; it did not also sue the
wife because its internal records did not list her as jointly liable on this account until sometime later. Debtors testified
that it was not their intention that the wife be liable for the credit card; she was only to be a user to incur expenses on
behalf of the business. (1) Under the Falwell framework for objecting to claims, the Debtors’ objection sufficiently called
into question the validity of the claim, shifting the burden back to the credit union to prove a joint claim by a
preponderance of the evidence. (2) The common law doctrine of “merger and bar” was changed by Va. Code sec. 8.01‐
30 to allow a creditor to obtain a judgment against one co‐obligor without releasing its right against other co‐obligors.
Here the credit union retained its contractual rights and remedies against the wife even after obtaining the judgment
against the husband. (3) The credit card is a joint obligation: the application was signed by both Debtors, had both of
their Social Security numbers, and indicates it was for a joint account. (4) The judgment against the husband has no
effect on the joint liability of the Debtors, and cannot attach to the T by Es residence; it is not a secured debt, and the
credit union’s claim against the Debtors is therefor a joint unsecured claim.
‐‐‐3/16/16: District Court opinion: 5:15‐cv‐00026 (Dillon). Court affirmed the Bankruptcy Court decision. (1) Va
Code sec. 8.01‐30 and ‐442 changed the common law doctrine of merger in these situations. (2) Court rejects
debtors’ arguments that the lower Court erred in interpreting and applying 8.01‐30 and their “crabbed reading” of
that provision. (3) Court’s interpretation comports with the Restatement of Contracts, sec. 292(1). (4) The provision
is not limited to actions where a debtor was sued and then non‐suited. (5) The outstanding balance on the
Mastercard debt is a joint debt.

B184A. In re Todd A. Webber,, Bankr. W.D. Va., # 15 70705, 5/2/16 opinion (Black). Divorce‐related mortgage
payments held not to be a DSO. Debtor objected to ex‐wife’s claim which purported to assert a domestic support
obligation. The Debtor claimed that the required mortgage payments were part of an equitable division of property.
The Court found that there was no DSO because the ex‐wife failed to carry her burden of proof to show that the debt
was “in the nature of alimony, maintenance or support.” The opinion reviews the four factors to be considered in
making that determination.
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B186A. In re Marcus Stanley, Bankr. W.D. Va. # 15 70378, 7/29/16 opinion (Black). Auction sale where auctioneer
failed to disclose his relationship to the purchaser: sale approved, but auctioneer’s fees denied. Debtor filed a motion
to sell his real estate free and clear of liens, then sought Court approval of the resulting auction sale, then requested
that another sale be held because the sales price was “very insufficient” (less than 1/3rd of its fair market value). The
auctioneer purchased the property through a wholly‐owned corporation without providing notice of that relationship.
Held: Court approved the sale, but denied the auctioneer’s 5% commission and reimbursement of expenses based on

the lack of disclosure of the relationship between the auctioneer and the purchaser. (1) The auctioneer violated
regulations of the Va. Auctioneers Board by bidding on this property without providing proper notice. (2) Auctioneers in
a bankruptcy case must be “disinterested persons”: sec, 327(a), 101(14)(A). Here the auctioneer was neither a
“statutory insider” nor a “non‐statutory insider.” But once he started bidding without proper notice, the question
becomes whether he violated his fiduciary responsibilities as a professional person employed pursuant to Bankruptcy
Court order. (3) The Court adopts the “inherently fair” approach, rather than the per se approach, to answer this
question. So the burden is on the auctioneer to show the transaction was inherently fair and was in the best interest of
the estate. (4) Despite the non‐disclosures, the evidence shows that the sale satisfies that standard. There is no
evidence that the property would bring a higher price at a second sale.
B 187 In re Helen Stinnie, Bankr. W.D. Va., # 16 60846, 8/4/16 opinion (Connelly). [Chap. 7 case]. Case dismissed
because credit counseling course taken a day after case was filed; discussion of the exceptions in sec. 109(h). Debtor’s
Chapter 7 case is dismissed because, contrary to the statement on her petition, it was later determined that she took
the credit counseling briefing the day after she filed her case. (1) None of the exceptions in sec. 109(h)(1) apply here. (2)
The requirements of 109(h) , while not jurisdictional, are not discretionary or “freely waivable at the court’s discretion.”
Failure to comply means the person “does not qualify to be a debtor in bankruptcy.” (3) The Court has the equitable
power to decline to dismiss a case in these circumstances, but there are no exceptional or extraordinary circumstances
in this case.
B188. In re Ema Wilburn, Bankr. W.D. Va., 14 70032, 8/22/16 opinion (Black). Above median debtor is allowed to
modify a confirmed plan to reduce monthly payments and plan duration from 60 months to 39 months. Above median
debtor had a confirmed plan for 60 months at $700/mo. total of $42,000, plus any tax refunds, that paid 15%. He
experienced an unexpected reduction in his income as a financial advisor. He filed a modified plan that proposed to pay
$700/mo. x 29 months, then $400/mo. x 10 months, a total of $24,300, plus any tax refunds. The Trustee objected,
stating that the debtor could reduce monthly payments or plan duration, but not both, per Code sec. 1329(a), because
that section is disjunctive. Held: (1) Sec. 1325(b) is not applicable to plan modification under 1329(a). See, e.g., In re
Davis, 439 B.R. 863 (Bankr. N.D. Ill 2010) [Wedoff]. (2) The “modification options set forth in sec. 1329(a) are not
mutually exclusive, and are available either separately or in combination, provided the applicable elements of Sec.
1329(b)(1) are met.” (3) Sec. 102(5) says that in this title “or is not exclusive.” (4) “There is no contention or evidence
that any other requirements for modification approval are unsatisfied.” (5) The Trustee’s objection is overruled.
B189. In re Sean and Melinda Hite, Bankr. W.D. Va., 15 51191, 9/6/16 opinion (Connelly). Medicaid—provided Public
Partnership payments to debtor parents of an adult disabled child living in their home are not to be included in
disposable income calculations. Below median Debtors have proposed a 60 month, 20% payout plan. Debtors’ adult
son is severely disabled; the debtors have no legal obligation to care for him, and he is eligible to be placed in an
institution at government expense. Medicaid provisions of the Social Security Act (“SSA”) allow states to provide funds
for such disabled adults so that they can be cared for in a family home setting (the “Medicaid waiver program”). The son
is a qualified beneficiary of this program, and the Debtors have chosen to personally care for him at home through the
Medicaid‐approved Virginia Public Partnership (“PP”) program. The Trustee argues that the entire $3,200/mo. which
the Debtors receive through this program is disposable income; the Debtors argue that none of this is disposable income
because it all qualifies as protected Social Security benefits. The issue for the Court is: do Debtors who are themselves
caring for a qualified beneficiary in their home need to include all funds they receive through the Medicaid waiver
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program to make payments to their unsecured creditors? (1) These PP payments are excludable from disposable income
if they are either received under the SSA or if they are foster care payments. (2) The PP payments received by the
Debtors on their son’s behalf are benefits received under the SSA. (3) In In re Adinolfi, 543 B.R. 612 (B.A.P. 9th Cir. 2016),
the 6th Circuit held that adoption assistance payments qualified as benefits under the SSA. Like the PP payments, those
benefits fell under the umbrella of the SSA, were paid out through state agencies, and the federal government covered
50% of the cost. The Trustee made many of the same arguments in that case that the Trustee makes in this case. This
Court finds the analysis of the 6th Circuit to be persuasive, and, like the 6th Circuit, rejects all of the Trustee’s arguments.
(4) It is not necessary that the money be actually received from Medicaid or the federal government; Code sec.
101(10A)(B) does not require such exclusive control. See also the joint federal‐state nature of the SSI program. (5) The
fact that the son has the choice of hiring someone other than his parents, and that he is the real recipient of the
Medicaid benefits, does not change this result. The Debtors chose to allow their son to continue to live in their home—it
was not the child’s decision‐‐ and this separates them from a third‐party caregiver who works in someone else’s home
on an hourly basis: “caring for ... [him] is not a day job; it is their life.” (6) The analogy to a doctor receiving Medicaid
payments does not apply, because these payments are for personally caring for their son in their home to avoid hospital
placement. (7) This situation is different from that where a person receives PP payments to spend a number of hours a
week working as a health aide in someone else’s home: in this case the avoidance of institutionalized care requires the
beneficiary to live with the care provider, and “ the exceptional personal sacrifice and commitment by such care
providers may render these circumstances a rarity.” (8) These PP payments are also excluded from disposable income
because they are “foster care payments” under Code sec. 1325(b)(2). In 2014 the IRS determined that Medicaid‐waiver
“difficulty of care” payments to care providers who live with the beneficiary are not taxable income, regardless of their
relationship to the beneficiary. The IRS thereby expanded the definition of qualified foster care. This Court recognizes
this treatment of “foster care payments” by the IRS. Thus the Debtors are, under 26 USC sec. 131, foster care providers
for their son for purposes of Medicaid waiver benefits. (9) The Trustee’s objection to confirmation is therefore
overruled, and the Debtors need not amend Form 22C‐1, Schedule I, or their plan.
B190. In re Calvin Bruce, Bank. W. D. Va., 16 60489, 9/6/16 opinion (Black). Separation agreement obligation found
to be primarily a division of marital debt, not a DSO. Separation agreement between the debtor and his ex‐wife
required him to pay $33,420 to her as his portion of the marital debt; this amount included $2,820 in back child support.
The Debtor’s plan first categorized this entire claim as a DSO claim, but later changed it to a non‐DSO claim. The ex‐wife
objected to confirmation of the amended plan, and the debtor objected to her POC. Held: (1) The debtor produced
sufficient evidence (the provisions of the separation agreement) to prove that the intent of the parties was to divide
marital debt rather than create a DSO, so the burden was shifted back to the ex‐wife to show that the parties intended
to create a DSO. (2) The Court analyzed whether the obligation was “in the nature of alimony, maintenance or support”
using the four factors cited in Ludwig,502 B.R. 469 (Bankr. W.D. Va. 2013): the language and substance of the
agreement; the relative financial positions of the parties at that time; the function of the obligation within the
agreement; and evidence of any overbearing at that time. (3) The debtor’s statement that he intended the obligation to
be a DSO “cannot make it so” when the weight of evidence in the agreement shows that it does not meet the
requirements of the Code. (4) The ex‐wife has not met her burden to overcome the language of the agreement. (5) The
ex‐wife will have a priority claim for $2,820, and a general unsecured claim for $30,600.
B191. In re Vibha Buckingham, Dist. Ct. W.D. Va., # 3:16‐cv‐00031, 9/13/16 opinion (Moon). 2nd lien d/t creditor
whose claim was clearly fully unsecured did not need to file an amended deficiency claim in compliance with plan
paragraph 11. Debtor’s schedules listed real estate worth $143,600, with a 1st lien d/t of $170,630 and a 2nd lien d/t of
$35,813. Para. 3B and 11B of the Debtor’s plan stated that she would surrender her interest in the property, that any
resulting deficiencies would be paid as unsecured claims, and that any unsecured deficiency claim must be (i) filed
within 180 days of plan confirmation or order lifting stay, (ii) and must show documentation showing the collateral was
properly liquidated in accordance with state law. United Bank, the 2nd lien holder, filed a “secured” claim (#3) for $37K,
its entire debt, stating it was for a “recorded mortgage,” leaving the “amount of secured claim” box blank and entering
the full $37K in the “amount unsecured” space. Its attached documents also stated that the claim was “wholly
unsecured.” Debtor objected to the claim, arguing that the creditor had failed to file an amended claim for an unsecured
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deficiency in compliance with paragraph 11B. The Bankruptcy Court overruled the objection, stating that it was not
necessary for United to re‐file a claim with documents because the claim was “unambiguously unsecured.” Held: (1) the
claim was an unsecured one not bound by paragraph 3B or 11B; its claim was not secured by any value in the Debtor’s
property. Valueless junior mortgage claims are unsecured for bankruptcy purposes. In re Davis, 716 F.3d 331 (4th Cir.
2013) [F44]; Code sec. 1322(b)(2) and 506(a)(1). (2) That United had trouble fitting its claim into the “regimented boxes
of a proof of claim form does not trump that fact that [its] ... claim was substantively unsecured.” (3) The judgment of
the Bankruptcy Court is affirmed. [Note: Debtor’s counsel has indicated he may appeal this opinion.]
B191A. In re Rickey Young, Dist. Ct., WD of VA, # 4:16‐cv‐00016, 9/29/16 opinion (Kiser). [Chap. 7 case] Can’t dismiss
under 105 and 707(a) [identical to Sec. 1307(c)(2)] for failure to pay court fees without notice and a hearing.
Bankruptcy Court (Judge Black) dismissed debtor’s Chapter 7 case sua sponte for failure to pay the administrative notice
fee in the time period ordered, and barred him from refiling for 180 days given his history of failing to prosecute a
number of prior cases. Debtor appealed, arguing that Sec. 707(a)(2) required that such dismissal could only occur after
notice and a hearing. Held: The Bankruptcy Court overstepped its Sec. 105(a) authority when it dismissed the case
without a hearing or sufficient notice. The dismissal is vacated, and remanded back to the Court for further
proceedings.
B192. Hall v. JP Morgan Chase (In re Hall), Bankr. W.D.Va., # 12 51245, 9/30/16 opinion (Connelly). [Chap. 7 case].
Mortgagee can pursue its reformation of defective deed action in state court post‐discharge, but not its constructive
trust claim. Debtors obtained a Chapter 7 discharge in a case where unsecured creditors received no distribution
because the debtors’ home was owned as tenants by the entireties and none of the creditors had joint claims. Three
years later mortgagee Chase filed a state court action to correct its defective security interest in the residence because
only Mr. Hall had signed the note and deed of trust. Debtors claimed this action violated the discharge injunction of sec.
524(a)(2); Chase stated that it was only seeking in rem relief against the property. The Bankruptcy Court issued a
temporary injunction against Chase pursuing its remaining counts (reformation and a constructive trust) pending
further order from the Court, and referred the issue to state court, which sustained the Debtors’ demurrer. Held:
Debtors’ motion for a permanent injunction is denied and the temporary injunction is dissolved; Chase’s request to
show that it may have grounds to permit reformation of the deed of trust does not infringe on the discharge injunction,
but it will run afoul of that if it continues to litigate its efforts to establish a constructive trust through unjust
enrichment; Debtors’ motion for sanctions is denied. (1) It is not a violation of the discharge injunction to seek only in
rem relief against the Debtors’ property. (2) It is irrelevant that Chase waited 3.5 years to file the state court action. (3)
Chase’s unjust enrichment claim could be applied to all unsecured personal loans that are routinely discharged in
bankruptcy. It seeks to create a new equitable lien, unlike its reformation claim, which only seeks to rely on an equitable
claims that survived the bankruptcy discharge. (4) This Court has no statutory authority to hear Chase’s reformation
claim; it should be heard in the state court: whether Chase wins or loses, it will have no effect on the Halls’ bankruptcy
estate. (5) Debtors are not entitled to damages because they haven’t had to litigate the unjust enrichment count, and
Chase made it clear it wasn’t seeking any personal recovery from them.
B193. Robbins v. Prince Law, LLC, et al, [6 consolidated Chapter 7 cases], 15 70886, etc., Bankr. W. D. Va. , 11/15/16
opinion (Black). Imposition of civil penalties and civil contempt awards against national law firm and its partners for
failure to provide promised services to clients. US Trustee filed motions against a national law firm and some attorneys
involved with it for civil contempt of the Court’s 5/5/16 order. That order revoked the privileges to practice law before
this Court of Jason Searns and Brent Barbour, the principals in the national law firm, required disgorgement of certain
fees, and fined each of them $2,500; the latter was also found to have conducted the unauthorized practice of law (use
of non‐licensed legal personnel to prepare documents). A third attorney, Barry Proctor, who, unlike the first two,
appeared in Court, was ordered to disgorge some fees but was subject to no further sanctions. Because the first two
attorneys failed to certify compliance with the Court’s order, the UST filed these motions for civil contempt.... To
illustrate how this business model worked, the Court discussed how local attorney Darren Delafield agreed to enter into
a partnership agreement with Prince Law; he would be paid $125 to meet with the client, review the schedules, and
obtain signatures, and an additional $75 to attend the creditors meeting. In a Chap. 13 case he would be paid $450 at
signing, and the balance of his fees through the plan. The Court described in detail the relationship between Delafield
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and Prince Law, and how it changed over time. He resigned from the firm on 9/30/15 due to his dissatisfaction with the
poor quality of the work product being sent to him. He declined Prince’s offer to purchase its W.D. Va. practice as the
firm was winding down. The Court then described the roles of Mr. Searns and Mr. Prince in the development and
history of Prince Law. There have been disgorgement orders against the firm in a number of other states. Held: (1) The
fees paid by these debtors to the firm (not just the costs) shall be disgorged and returned to the clients within 60 days,
because they were not earned, and the Court hereby voids the fee contracts in these cases. (2) Civil penalties of $500 to
$1,500 per case are imposed, to be paid within 60 days. (3) Fines for contempt of $2,500 are imposed upon attorney
Brent Barbour (plus the $2,500 previously ordered), and he is permanently disbarred from this Court. $2,500 more is
imposed on the firm and Searns, in addition to the $2,500 previously imposed, payable within 60 days. Both the firm and
Searns are prohibited from practicing in the WD of Va. (4) These cases represent the “Pandora’s Box of ethical issues”
opened by multi‐jurisdictional practice through the national law firm business model.
B193A. In re Samuel Boyd, Bankr. W.D. Va., # 08 71119, A.P. # 16 07008, 11/29/16 opinion (Black). [Chap. 7 case]
Damages assessed against a bank for violation of the discharge injunction. Debtor sued bank for violation of the
discharge injunction. Facts: Debtor obtained a discharge in a prior Chapter 7 case on two notes with the bank secured by
a credit line deed of trust on two properties; he did not reaffirm the debts. After his discharge, he continued to
voluntarily make payments to the bank to enable his father to stay on the property. He renewed the note twice with the
bank to keep the property from being foreclosed upon; at no time did the bank advise him that his personal liability had
been discharged and he had no obligation to sign any new note. Held: (1) The Court previously ruled that the bank had
violated the discharge injunction. (2) While Sec. 524 does not explicitly authorize an award of monetary damages for
violation of the discharge injunction, they may be awarded under Sec. 105(a). (3) The payments made by the Debtor on
the original note are not recoverable because the bank made no efforts to collect the debt at that time. But the 2nd and
3rd notes violated the discharge injunction, and all payments made on those shall be refunded by the bank. (4) Debtor’s
payments for taxes, insurance, and utilities did not stem from his obligations on the noted, and are therefore not
refundable. (5) The amount of the Debtor’s attorney’s fees and court reporter fees not in dispute will be paid by the
bank, but the Debtor failed to provide evidence of any additional fees. (6) While the bank acted willfully, there is
insufficient evidence of “the requisite degree of malevolence” to justify an award of punitive damages. (7) Debtor is
awarded $11,796 in actual damages, $5,500 in attorney’s fees, and $586 in court reporter fees; there is no basis for an
award of punitive damages.
B 179A. Evans v. Stackhouse [Appeal of B179, above], Dist. Ct. ED VA, #4:16ev17, 1/13/17 (Doumar).
Bankruptcy Court decision is affirmed; case to be dismissed. Denial of discharge: Does 1328(a) “all payments
under the plan” encompass solely the Trustee payments or also include direct payments? (1) Two ED VA

Bankruptcy Court opinions say they are included, other districts have ruled similarly, and the 5th Cir. has ruled
that such payments are under the plan where the mortgage is being cured in the plan. Foster, 670 F.2d 486
(1982). (2) It is apparent to the Court that the phrase “all payments under the plan” would encompass both
direct and trustee payments; Congress could have easily included language limiting the payments that needed to
be completed prior to receiving a discharge had it wanted to. The plain language of the legislation is conclusive.
(3) The Court agrees with the reasoning of In re Kessler, Bankr. N.D. Tex., 2015, that both cure and maintenance
payments on a mortgage concern the same claim and are therefore “under the plan.” (4) Rule 3002.1(g)
provides the lender the opportunity to rebut the claim that all payments under the plan have been made by
including in its response the information that the debtor has not completed direct payments. (5) The Trustee’s
Notice of Final Cure Payment only covers cure payments made by her; she cannot certify if the debtor has made
all post‐petition payments. (6) The fact that this claim is not subject to discharge does not change the result. (6)
It would be inappropriate for the Trustee to request a discharge for the debtor after having received notice of a
very substantial default in post‐petition mortgage payments under the plan. (7) Court disagrees that the
application of 3002.1(f) has misinterpreted Sec. 1329(a). (8) The argument that this holding will increase the
number of refilings contrary to the intent of BAP & CPA cannot override the requirements of the Code for
discharge. (9) Debtor’s failure to complete her direct payments render her ineligible to receive a discharge under
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1328(a). (10) Debtor’s case was properly dismissed because there was a material default and no conversion to
Chapter 7 was being requested; it’s not relevant that the lender did not desire to proceed with its contract
remedies. Dismissal or conversion are the only remedies available to the debtor. (11) The Bankruptcy Court
decision dismissing the case is affirmed.
B194. In re Lillian Haskins, Bankr. W.D. Va., # 15 60644, 1/27/17 opinion (Connelly). Plan confirmation does not
constitute res judicata so as to prevent the debtor from subsequently objecting to a general unsecured claim filed pre‐
confirmation. Debtor and creditor agree that LVNV’s unsecured claim, filed prior to confirmation, is barred by the
statute of limitations. LVNV asserts that the debtor’s objection, filed 13 months after confirmation, is barred by the res
judicata effect of plan confirmation. The deadline to file claims was two months after the scheduled confirmation
hearing; no creditors objected to the proposed plan. (1) Debtor’s plan provided for her unsecured creditors collectively,
not individually. (2) The Code does not require the plan to establish the allowed amount of each such claim; the filing of
a claim establishes the allowed amount unless a party objects, and the Code provides a specific procedure for
determining allowed unsecured claims [sec. 501‐502]. (3) By contrast, the plan must expressly provide for each secured
claim [sec. 1325(a)(5)]. (4) The Code does not, with some limited exceptions, have a similar process for establishing the
allowance of general unsecured claims prior to the filing of a proof of claim. The claims allowance process of sec. 502 “is
independent from the plan confirmation process.” (5) So the confirmation order “established that the plan meets the
statutory requirements of confirmation, which in this case did not establish the amount or validity of particular general
unsecured claims.” (6) Because each bankruptcy case involves an “aggregation of individual controversies,” bankruptcy
court judgments “may not always fit neatly into the res judicata paradigm which stems from ordinary civil litigation.”
The confirmation order has preclusive effect on “those issues that were litigated or determined at confirmation,” but it
only precludes “an issue or matter that was either litigated or necessarily determined at confirmation.” (7) [FN 9:]
Fourth Circuit’s equitable doctrine of res judicata should not be applied “to thwart a debtor’s statutory rights.” (8)The
claims allowance process is s “separate and unique statutory process.” (9) The Court did not, by confirming the plan,
determine the amount of LVNV’s general unsecured claim; it only determined the amount to be disbursed to general
unsecured claims as a class. (10) Neither sec. 502 nor FRBP 3007 set any deadline for the filing of an objection to claim;
by asking the Court to rule than an objection to a claim must be filed prior to confirmation, it is asking this Court to
impose requirements not present in either. (11) LVNV’s claim was initially allowed by the operation of sec. 502(a), not by
the confirmation order. (12) Though the debtor’s objection to claim is “subsequent litigation,” it is not precluded by the
confirmation order. (13) As for the Fourth Circuit’s decision in Covert, it is not a decision addressing the claims
allowance process, and is therefore inapplicable. Those debtors never objected to the LVNV claims in their bankruptcy
cases; the cases concluded and a discharge was granted without the debtors ever raising a defense to the liability or the
proofs of claim. By using a non‐bankruptcy court to seek personal remuneration based on non‐bankruptcy law at the

end of their bankruptcy cases, the debtors were in effect asking for damages for the filing of the claim without having
objected to the claim. Covert reaffirms that debtors who fail to object to claims during their case are barred by res
judicata from taking an inconsistent position and challenging the validity of the claims through separate, subsequent
litigation. (14) As for the validity of the proof of claim, under the process set out by the Fourth Circuit in In re Harford
Sands, Inc., the debtor has met her burden of making a proper objection and LVNV has failed to prove the validity of the
time‐barred claim. The objection is sustained. [Note: LVNV advised the Court at oral argument that it would appeal an
adverse decision, but it did not do so. The case of LVNV v. Harling has similar issues and was argued before the Fourth
Circuit on 1/27/17, but in that case the form plan in South Carolina had language reserving rights to the debtor to object
to claims .]
B195. In re Glenda Buchanan, Bankr. W.D. Va., # 16 70378 PBA, 0/31/17 Order Confirming Plan (Black). Rate of
interest to be paid to general unsecured creditors where plan must pay 100%. Plan was required to pay 100% to
general unsecured creditors based upon the Chapter 7 test, Code sec. 1325(a)(4). The plan provided in para. 4A that
unsecured creditors were to be paid in full “plus interest to achieve present value,” but it did not set a particular rate of
interest to apply. Trustee asked for the federal judgment interest rate, but the Court determined that the appropriate
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rate of interest was 2%, based on “the U.S. Dept. of Labor, Bureau of Labor Statistics Consumer Price Index (“CPI”)
change for one year, rounded to the nearest upward half percentile.” The Court used the percentage change from the
one year period immediately preceding the filing of the case.
B196. In re Terry Properties, LLC, Bankr. W.D. Va., # 16 71449, AP # 16 07038, 2/3/17 opinion (Black). [Chap. 12 case]
Transfer of land from the debtor to the mortgagee deemed not to violate Code sec. 548. Debtor filed an A.P. to avoid
certain transfers by the Debtor to Farm Credit as fraudulent or voluntary conveyances pursuant to Code sec. 544 and
548 and Va. Code sec. 55‐80 and 55‐81. The Court granted Farm Credit’s motion for summary judgment and dismissed
the Debtor’s complaint. (Good discussion of what constitutes a “transfer” and a “depletion of the bankruptcy estate”
under sec, 548.)
B 197. In re Barry Webb, Bankr. W.D. Va., #16 61525, 3/30/17 Order (Connelly). Sec. 1326(a)(2) requires that where
case has been dismissed pre‐confirmation, Trustee’s funds on hand must be returned to the Debtor rather than be
sent to the DCSE pursuant to a state garnishment order. Case was dismissed pre‐confirmation. Shortly thereafter, the
Va. Div. of Child Support Enforcement (DCSE) issued and served on the Trustee an order to withhold, seeking to have the
[$2,784] funds on hand sent to it for the Debtor’s delinquent child support obligation [$70K+] rather than returned to
the Debtor pursuant to Code sec. 1326(a)(2). Held: The funds must be returned to the Debtor. (1) The Court recognizes
a split in authority as to whether a Trustee is subject to garnishment in this situation. (2) The language of 1326(a)(2) is
“clear and unambiguous,” and must be enforced. (3) DCSE did not assert a right to a claim under sec. 503(b) or
1326(a)(3). (4) The Court will not create a “race to the Trustee,” which is what would happen if the Court declined to
enforce 1326(a)(2). (5) This ruling will return all of the parties as closely as possible to their respective positions had the
Debtor never filed for bankruptcy. [4/13/17: This ruling has been appealed to the District Court by the DCSE.]
B198. In re Kerie Benson, Bankr. W.D. Va., # 16 70245, A.P. # 16 07023, 4/3/17 opinion (Black). [Chap. 7 case] IRS’s
setoff of the Debtor’s subsequent tax refund against a pre‐petition non‐priority tax claim prevails over the Debtor’s
attempt to exempt the refund. Case was filed 3/2/16. IRS held non‐priority unsecured claims for 2006 and 2011 tax
years totaling $12,730. Debtor still owed $10,882 for 2006 taxes as of 5/9/16. Debtor amended her schedules to exempt
a tax refund for 2015 in the amount of $6,417, and on 5/19/16 amended her Homestead Deed to protect $5,993 of the
refund. But the IRS processed her 2015 return on 5/9/16, and offset all of the $6,417 against the 2006 tax liability. Issue:
Could the Debtor shield her 2015 federal income tax refund from offset under 26 USC sec. 6402 by claiming it as exempt
under VaC 34‐4 and filing a homestead deed? Held: (1) IRS and the US government have waived sovereign immunity via
sec. 106(a) and this Court has jurisdiction to hear these matters. (2) Regarding the apparent conflict between the right of
set‐off in sec. 553 and the right of exemption in sec. 522(c), the most appropriate reading of sec. 506 and 553 requires
that “the preservation of the setoff right should be paramount to the right to claim an exemption giving full accord to
the statutory language.” (3) Taylor v. Freeland & Kronz provides that a failure to timely object to the validity of an
exemption is fatal to the objection, but a debtor can’t claim an exemption in something subject to a valid sec. 553 offset
and then claim the exemption invalidated the offset because no one objected. (4) The focus in Addison was whether
there was an automatic stay violation, not on the interplay between 522(c) and 553; sec.362(b)(26) only excepted a
setoff against an income tax liability. Here the setoff of a tax refund was against an income tax liability, so that section
provides an express exception to the stay and allows setoff. (5) The IRS’ setoff was proper and within the bounds of sec.
553; its motion for summary judgment will be granted.

FOURTH CIRCUIT COURT OF APPEALS

F54.
Anderson v. Hancock, 820 F.3d 670, # 15 1505, 2016 WL 1660178, 4/27/16 opinion (Wilkinson). Debtors can
stop a foreclosure and cure a default on a residential mortgage, but sec. 1322(b) prevents them from reinstating the
7

initial rate of interest. Background: The debtors borrowed money from the Hancocks to purchase a home in North
Carolina. In exchange, the debtors granted the Hancocks a deed of trust and executed a note requiring monthly
payments based on an interest rate of 5% over thirty years. The note also provided that upon a default of being past
due for 30 days, the interest rate would increase to 7%. The debtors defaulted, and the Hancocks noticed that the
default rate had gone into effect. Subsequently, the Hancocks initiated foreclosure proceedings and the debtors filed
bankruptcy. The chapter 13 plan proposed to pay both the mortgage arrears and the monthly payment at the original
5% rate. Procedural History: The Hancocks objected to confirmation of the plan, arguing that the arrears and monthly
payment should be paid at the 7% default rate of interest. The bankruptcy court sustained the objection. The debtors
appealed and the district court affirmed. The debtors appealed. Issue: Whether a “cure” under section 1322(b) allows
a chapter 13 plan to bring post‐petition payments on debtors’ residential mortgage loan back down to the initial rate of
interest in a case in which the rate of interest was increased upon default. Holding: The Bankruptcy Code does not allow
the plan to reinstate the initial rate of interest, because a change to the interest rate on a residential mortgage is a
“modification” barred by the terms of section 1322(b). The Fourth Circuit disagreed with the debtors that a cure under
the Bankruptcy Code may bring the loan back to its initial rate of interest, noting that "the cure lies in decelerating the
loan and allowing the debtors to avoid foreclosure by continuing to make payments under the contractually stipulated
rate of interest." [synopsis by Caleb Chaplain]

F55. In re Eric Dubois (Atlas Acquisitions LLC v. Branigan and Grigsby, ____ F.3d _____, #15 1945, 8/25/16 opinion
(Floyd and Thacker; Diaz dissenting). The filing of claims barred by the Maryland statute of limitations does not violate
the federal FDCPA. In two Chapter 13 cases filed in Maryland, creditor Atlas filed proofs of claim based on debts that
were barred by Maryland’s statute of limitations; these debts were not listed on the Debtors’ schedules. It was not
disputed that the debts in questions were beyond Maryland’s 3 year S/L. Atlas stipulated to the disallowance of these
claims, and the Debtors filed adversary complaints alleging FDCPA violations. The Bankruptcy Court granted Atlas’
motion to dismiss under FRCP 12(b)(6), and an appeal was taken directly to this Court. The Fourth Circuit holds that
Atlas’ conduct does not violate the Fair Debt Collection Practices Act (FDCPA) where the statute of limitations does not
extinguish the debt [Note: under Maryland law,, the statute of limitations “does not operate to extinguish a bit, but to
bar the remedy.”]. (1) Federal Courts have consistently held that a debt collector violates the FDCPA by filing or
threatening to file a lawsuit to collect a time‐barred debt. Atlas alleges that filing a claim does not constitute debt
collection activity, but is merely a “request to participate in the bankruptcy process.“ (2) Court holds that ”filing a proof
of claim is an attempt to collect a debt.” (3) Under Maryland law, a time‐barred debt still constitutes a right to payment
and is therefore a “claim” that the holder may file under the Bankruptcy Code.; it does not need to be enforceable. (4)
While the Code says that time‐barred debts are to be disallowed, it does not say that they are not to be filed in the first
place. See the new requirements of Rule 3001. (5) When a S/L does not extinguish debts, a time‐barred debt falls within
the Bankruptcy Code’s broad definition of a claim. (6) If a bankruptcy proceeds as contemplated by the Code, a time‐
barred claim will be objected to by the Trustee, disallowed, and discharged. (7) The Court appreciates the harm that can
be wrought if time‐barred claims go unnoticed because of insufficient Trustee resources, but the solution is to “improve
the Code’s administration,” not to impose liability under FDCPA that would categorically bar the filing of such claims. (9)
In most cases time‐barred claims will not increase the amount that debtors must pay into their plan, so it may be
preferable to them to have such claims filed even if they are not objected to. (10) The unfair and misleading problems
of suits on such time‐barred claims are “considerably diminished” in the bankruptcy context. (11) Interests in discharge
and collective treatment convince the Court that FDCPA liability should not attach where a debtor fails to schedule a
time‐barred debt.

8

[Judge Diaz filed a lengthy dissent; he would vacate the lower court ruling and remand the case for further
proceedings. (a) “There is reason to doubt the efficacy of the trustee as a vigilant steward of the debtor’s estate”;
trustees in this district do not object to claims based on the S/L, partly because it is impractical for trustees to examine
the details of virtually every unsecured proof of claim. (b) The fling of such a claim is an “unfair and misleading practice.”
(c) Atlas’ attached note shows it was aware that the claims might be outside the S/L. (d) Such conduct “games the
bankruptcy process” and constitutes a violation of the FDCPA. (e) The Circuits are split on whether FDCPA actions may
be brought in the context of bankruptcy; I would state that they can. (f) A creditor can comply with both statutes “by
not filing unscheduled, time‐barred proofs of claim.” (g) We held in Covert that an FDCPA claim may be brought during
bankruptcy proceedings. ]

F56
In re Thomas Lovegrove (Lovegrove v. Ocwen Home Loans Servicing, LLC), _____ F.3d ________, # 15 2158,
12/20/16 opinion (Shedd), [Chap. 7 case] No FDCPA or FCRA violations where mortgage servicer sent post‐discharge
notices with non‐collection disclaimers and immediately corrected its incorrect report. Debtor filed a Chapter 7 case
and received a discharge in 2011; the case included a $1.2 million debt to Bank of America on a promissory note that
was secured by a deed of trust on a home owned by the debtor. Ocwen became the servicer of the mortgage in 10/12,
and began sending notices to the debtor which contained non‐collection disclaimers in the event the debtor had filed
bankruptcy. Until 5/13, Ocwen improperly reported to the credit reporting agencies (“CRAs”) that the debtor still owed
the discharged debt. The debtor complained to Ocwen in 7/14, and on the same day Ocwen advised the CRAs to remove
the incorrect report. The debtor in 6/14 filed a Fair Debt Collection Practices Act (“ FDCPA”) action in District Court for
Ocwen’s misreporting of his obligation on the discharged debt. The District Court held, on summary judgment, that
Ocwen was not attempting to collect on a debt, that FDCPA claims were precluded by the Bankruptcy Code, and that
there was no cause of action under the Fair Credit Reporting Act (“FCRA”). Held: (1) Ocwen’s communications did not
constitute an attempt to collect a debt. They were for informational purposes only, and contained clear disclaimers. (2)
There is no FCRA violation because Ocwen immediately corrected the credit reporting error once it was notified of a
dispute. (3) The FCRA claims were not violations of the FDCPA. The District Court judgment is affirmed.
Lynch v. Jackson, ____ F.3d ______, #16-1358 (4th Cir. 1/4/17). [Chapter 7 case] Section 707(b)(2)
permits a debtor to take the full National and Local Standard amounts for expenses even though the debtor’s actual
expenses are less. The (North Carolina) bankruptcy administrator argued that Form 22A’s instructions are erroneous
and that the expense deduction amounts listed in the IRS Standards represent a cap on how high an expense amount
may be claimed for certain expenses, but that if the actual amount is less, the debtor must use the lesser amount.
In Ransom, the Court addressed application of the IRS Standard expense deductions in the context of abuse under
section 707(b). That Court held that, in order to take the IRS Standard expense deduction, a debtor must actually incur
the type of expense designated, i.e. the “vehicle ownership” expense requires that the debtor have lease or loan
payments on the vehicle. But that Court left open the question of whether, once the expense is found to be
“applicable,” the debtor may take the full IRS Standard amount regardless of actual expenses. The Fourth Circuit found
the answer in the plain language of the statute: “[t]he debtor’s monthly expenses shall be the debtor’s applicable
monthly expense amounts specified under the National Standards and Local Standards. 11 U.S.C. § 707(b)(2)(A)(ii)(I).”
The fact that Congress used the word “actual” elsewhere in the same statute indicates that it made a distinction
between applicable and actual. The court also recognized the absurdity of punishing a frugal debtor should the
bankruptcy administrator’s interpretation of the statute be accepted. [Summary from NACTT Academy website]

F57.

F58.
Ivey v. First Citizens Bank & Trust Co. (In re Whitley), ____ F.3d ____, # 15 2209, 1/3/17 opinion (Gregory).
Deposits and wire transfers to a bank account were not “transfers” within the meaning of sec. 548(a)(1)(A), and
therefore not avoidable by the Trustee. [Chap. 7 case] The Debtor defrauded friends, family, and acquaintances out of
millions of dollars through a Ponzi scheme. Eight creditors filed an involuntary petition against the debtor. The Trustee
filed a complaint on behalf of the estate against First Citizens Bank, where the debtor had a personal checking account in
his name that he used to deposit funds, receive wire transfers, and write checks in the two years preceding his
bankruptcy petition. The Trustee argued that certain deposits and wire transfers to Debtor’s account, including personal
9

and cashier’s checks and wire transfers from Debtor's “investors,” constituted transfers from Debtor to the Bank that
were made with the actual intent to hinder, delay, or defraud creditors, and that they were therefore avoidable as
fraudulent transfers under 11 U.S.C. § 548(a)(1)(A). The Bankruptcy Court granted summary judgment for First Citizens.
The District Court affirmed the Bankruptcy Court. The Fourth Circuit concluded that the transactions did not even
constitute "transfers" within the meaning of section 101(54), and thus the Court need not even consider whether they
were avoidable. When the Debtor made deposits and accepted wire transfers, he continued to possess, control, and
have custody over those funds, which were freely withdrawable at his will. [case summary by Caleb Chaplain.]
F59.
In re Gregory Birmingham (Birmingham v. PNC Bank, N.A., # 15 1800, 1/18/17 opinion (Lee). Reference in a
deed of trust on a primary residence to escrow funds, insurance proceeds and miscellaneous proceeds does not
defeat the anti‐modification provision of 1322(b)(2). The debtor tried to cram down the deed of trust lien on his
residence because its value was much less than the debt owed. The issue on appeal is whether reference in a deed of
trust to escrow funds, insurance proceeds, or miscellaneous proceeds constitute additional collateral or incidental
property for purposes of Code sec, 1322(b)(2). Held: These items constitute “incidental property,” which entitles the
mortgagee to anti‐modification under that Code section; they do not constitute separate security interests. The District
Court’s determination is affirmed. (1) The “debtor’s principal residence” under sec. 101(13A)(A) includes “incidental
property,” which term is further defined in sec. 101(27B). (2) The “auxiliary protections” in the deed of trust are not
additional collateral because they are “inextricably bound to the real property itself as part of the possessory bundle of
rights.” (3) The North Carolina line of cases cited by appellant is rejected because those documents expressly created an
additional security interest in escrow funds. Those courts agree that the anti‐modification clause applies to the Fannie
Mae/Freddie Mac deed of trust before the Court in this case. (4) It is not necessary to examine Maryland law to see if
the deed of trust created additional security interests in escrow funds because the term is defined in the Bankruptcy
Code.
F60. Worley v. Magers (In re Worley), ____ F.3d ____, #15 2346, 2/28/17 Opinion (Wilkinson). [Chapter 7 case]
Debtor’s “lowballing” the value of his primary asset was grounds for denial of discharge. The Debtor estimated the
value of his interest in a real estate investment company at just 4% of his initial capital contribution. The Bankruptcy
Court found after a bench trial that the Debtor had “lowballed his valuation” and accordingly denied his discharge under
the false oath provision of Code sec. 727(a)(4). The Fourth Circuit affirms the Bankruptcy Court decision. (1) “A Debtor’s
sworn representation to the value of an asset on Schedule B counts as an “oath” for the purposes of the statute.” (2)
Reckless indifference to the truth constitutes the functional equivalent of fraud. Here, the Debtor “handpicked a
valuation methodology that would return a piddling estimate for his stake” in his company; his background suggested
that “he knew better.” (3) While reliance on the advice of counsel “...generally absolves a Debtor of fraudulent intent...
the Bankruptcy Court must still consider whether the Debtor acted in good faith.” The Debtor must demonstrate
that he provided the attorney with “all the necessary facts and documentation.” And such advice is no defense “...when
it should have been obvious to the Debtor that the attorney was mistaken.” In this case the Bankruptcy Court “could
have determined that any purported reliance on legal counsel was a ruse.”
F61.
Blue Cross Blue Shield of NC v. Jemsek Clinic, et al, ____ F.3d ____, #16‐1030, 3/3/17 opinion (Motz).
Reasonableness of sanctions imposed by the Court. Bankruptcy Court imposed “staggering sanctions” ($1.29 million in
attorneys’ fees and costs) on creditor Blue Cross for filing claims that the creditor valued at $10 million in a Chapter 11
case, and dismissed its claims with prejudice. Although the Bankruptcy Court “did not clearly err” in finding that the
creditor acted in bad faith, the sanctions were “excessive.” District Court’s judgment adopting the Bankruptcy Court’s
sanctions is vacated, and the case is remanded for further proceedings. (Court discusses the standards for finding bad
faith and for determining appropriate sanctions in such situations.)
F62.
LVNV Funding v. Harling, Rhodes, et al, _____ F.3d _______, # 16 1346, 3/30/17 opinion (Agee). Post‐
confirmation objections to general unsecured claims are not barred by Covert or by confirmation res judicata. LVNV
appealed from the Bankruptcy Court decisions disallowing its unsecured claims in two cases, claiming that the
confirmation orders barred post‐confirmation objections to claims. Held: the Bankruptcy Court judgments are affirmed.
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(1) The South Carolina form plan provides for pro rata payments to general unsecured creditors, and contains a
provision reserving the right to object to claims after confirmation: “confirmation of this plan does not bar a party in
interest from objecting to a claim.” (2) The claims bar date in each case was later than the confirmation date, which is a
common occurrence in Chapter 13 cases. (3) LVNV concedes that these claims would ordinarily be barred by the statute
of limitations, but states that the objections were invalid because of res judicata. The Bankruptcy Court, relying upon
the reservation of rights clause in the plan, disagreed. (4) LVNV’s position does not satisfy the requirements for the
application of res judicata and contradicts the plain language of the Code. (5) A confirmation order has preclusive effect
on those issues “litigated by or determined at confirmation.” (6) If a judgment satisfies the three factor test set forth in
Covert for determining when res judicata applies, it is both “claim” and “issue” preclusive. (7) The Bankruptcy Court
lacks the authority to impose additional requirements for confirmation beyond those set forth in Code sections 1322
and 1325. (8) Debtors are allowed to treat unsecured creditors as a single class, and when, as here, that occurs, the
Court examines only the “pool” of funds available to the class as a whole during plan confirmation to ensure that those
funds meet the Chapter 7 test. (9) No Code provision provides for the determination of the merits of an individual
unsecured claim as part of plan confirmation. That function is reserved by statute for the claims allowance procedure,
Code sections 501‐502. (10) The treatment of each individual secured creditor’s claim is bound up in plan confirmation,
while an individual unsecured creditor’s claim is not. (11) Nothing in sec. 502 or 1325, or elsewhere in the Code, ties the
adjudication of the allowance of an unsecured creditor’s claim to the confirmation process. The claim has been
“deemed allowed” when filed without any action by the Court. There is nothing for the Court to adjudicate at plan
confirmation regarding an individual unsecured creditor’s claim; that process can only be commenced by the filing of an
objection under sec. 502. (12) Res judicata does not apply because the objections to LVNV’s unsecured claims do not
raise the same cause of action as that before the Court in plan confirmation: there is no “prior judgment...on the
merits.” (13) There is no deadline under the Code for initiating the objection to claims process. (14) The Chapter 13 plan
confirmation process and the claims allowance process are “separate and distinct actions within a debtor’s bankruptcy
proceeding.” (15) Regarding our holding in Covert: that case “...reflects only that debtors who do not object to proofs of
claim during their bankruptcy proceeding are precluded from later litigating the subject matter of those claims for
personal gain outside their Chapter 13 proceeding as a way to avoid including the claim as an asset in their bankruptcy
case.”

UNITED STATES SUPREME COURT

S54.
Husky International Electronics, Inc. v. Ritz, 135 S. Ct. ________, #15 145, 5/16/16 opinion (Sotomayor).
[Chapter 7 case] Code sec., 523(a)(2)(A) “actual fraud” encompasses fraudulent conveyance schemes. Defendant
appellee Ritz was a director and then‐part‐owner of Chrysalis, which had incurred a debt of $164,000 to the appellant
Husky. Ritz then drained Chrysalis of assets available to pay the debt by transferring large sums to other entities which
he controlled. When Husky sued Ritz, he filed for Chapter 7 relief. Husky sought to have Ritz held personally liable and
the debt deemed non‐dischargeable under Code sec. 523 (a)(2) (A), asserting that it was actual fraud. The District Court
and the Fifth Circuit held the debt to be dischargeable because it was not “actual fraud.” The Supreme Court reversed
and remanded the case, and held that “...we interpret “actual fraud” to encompass fraudulent conveyance schemes,
even when those schemes do not involve a false representation.” While the transferor does not obtain assets or debts
through the fraudulent conveyance, the transferee—who, with the requisite intent, also commits fraud—does. (Thomas
dissented)
S55.
Lightfoot v. Cendant Mortgage, ______ S. Ct. _______, #14 1055, 1/18/17 opinion (Sotomayor). Fannie Mae
can be sued for financing and foreclosure problems in state court as well as in federal court. By statute the Federal
National Mortgage Association (“Fannie Mae”) has the power “to sue and to be sued, and to complain and defend, in
any court of competent jurisdiction, State or Federal.” Plaintiffs filed a state court action against Fannie Mae alleging
deficiencies in the refinancing, foreclosure, and sale of their home. The District Court denied a motion by the Plaintiffs
to remand the case to state court and later entered judgment against the Plaintiffs. Held: (1) Fannie Mae’s sue‐and‐be‐
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sued clause does not grant federal courts jurisdiction over all cases involving Fannie Mae. (2) The outcome here turns on
the meaning of “court of competent jurisdiction,” which is a court with a grant of subject‐matter jurisdiction covering
the case before it. (3) The clause permits suit in any state or federal court “already endowed with subject‐matter
jurisdiction.” (4) “The doors to federal court remain open to Fannie Mae through diversity and federal question
jurisdiction.” The decision of the Ninth Circuit is reversed.
S56.
Midland Funding , LLC, v. Johnson, ________ S. Ct. _______, #16‐348, 5/15/17 opinion (Breyer). Filing an
obviously time‐barred claim in a bankruptcy case is not a violation of the Fair Debt Collection Practices Act. [Excerpts
from the Court’s syllabus:] Petitioner Midland Funding filed a proof of claim in respondent Johnson’s Chapter 13
bankruptcy case, asserting that Johnson owed Midland credit‐card debt and noting that the last time any charge ap‐
peared on Johnson’s account was more than 10 years ago. The relevant statute of limitations under Alabama law is six
years. Johnson objected to the claim, and the Bankruptcy Court disallowed it. Johnson then sued Midland, claiming that
its filing a proof of claim on an obviously time‐barred debt was “false,” “deceptive,” “misleading,” “unconscionable,” and
“unfair” within the meaning of the Fair Debt Collection Practices Act, 15 U. S. C. §§1692e, 1692f. The District Court held
that the Act did not apply and dismissed the suit. The Eleventh Circuit reversed. Held: (a) The filing of a proof of claim
that is obviously time barred is not a false, deceptive, misleading, unfair, or unconscionable debt collection practice
within the meaning of the Fair Debt Collection Practices Act. The relevant Alabama law provides that a creditor has the
right to payment of a debt even after the limitations period has expired. Johnson argues that the word “claim” means
“enforceable claim.” But the word “enforceable” does not appear in the Code’s definition, and Johnson’s interpretation
is difficult to square with Congress’s intent “to adopt the broadest available definition of ‘claim.” Other provisions make
clear that the running of a limitations period constitutes an affirmative defense that a debtor is to assert after the
creditor makes a “claim.” §§502, 558. The law has long treated unenforceability of a claim (due to the expiration of the
limitations period) as an affirmative defense, and there is nothing misleading or deceptive in the filing of a proof of claim
that follows the Code’s similar system. (b) Several lower courts have found or indicated that, in the context of an
ordinary civil action to collect a debt, a debt collector’s assertion of a claim known to be time barred is “unfair.” But
those courts rested their conclusions upon their concern that a consumer might unwittingly repay a time‐barred debt.
Such considerations have significantly diminished force in a Chapter 13 bankruptcy, where the consumer initiates the
proceeding, see §§301, 303(a); where a knowledgeable trustee is available, see §1302(a); where procedural rules more
directly guide the evaluation of claims, see Fed. Rule Bkrtcy. Proc. 3001(c)(3)(A); and where the claims resolution process
is “generally a more streamlined and less unnerving prospect for a debtor than facing a collection lawsuit.” ...The
bankruptcy system treats untimeliness as an affirmative defense and normally gives the trustee the burden of investigat‐
ing claims to see if one is stale. And, at least on occasion, the assertion of even a stale claim can benefit the debtor.
More importantly, a change in the simple affirmative‐defense approach, carving out an exception, would require
defining the exception’s boundaries. Neither the Fair Debt Collection Practices Act nor the Bankruptcy Code indicates
that Congress intended an ordinary civil court applying the Act to determine answers to such bankruptcy‐related ques‐
tions. Contrary to the argument of the United States, the promulgation of Bankruptcy Rule 9011 did not resolve this
issue. 823 F. 3d 1334, reversed.
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~ Speech

Prepared Remarks of CF B Director Richard Cordray at Chamber of Commerce
11 th Annual Capital Ma kets Summit
Thank you once again for h ving me today. For five years now, you have regularly invited
me to talk with you and hea from you about what we are doing at the Consumer Financial
Protection Bureau. We hav always had a candid dialogue, an d we share the goal of a
strong and vibrant financial sector that works for both consumers and responsible
businesses alike.
By Ri chard Co rdray
"
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~ Speech

Prepared Remarks of C PB Director Richard Cordray at National Community
Reinvestment Coalition onference
Thank you. With this award as with all others, I am willing temporarily to accept it into my
hands only to convey it to y hard-working, dedicated colleagues at the Consumer
Financial Protection Burea ,who alone truly deserve it. They protect and support American
consumers every single da ,and no recognition is sufficient to reflect their care,
thoughtfulness, and passi n for the work they do.
By Richa r-d Cordray
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The Consumer Financial Pro ection Bureau is a government agency built to protect consumers. Our free resources help you have the
information you need to ma e informed financial decisions .

What is a Qualified

ritten Request? What is a QWR?

Answer: A Qualified Wri en Request, or QWR, is a written correspondence that you or someone acting on your behalf can
send to your mortgage ervicer. A QWR can also be cal led a Notice of Error or a Request for Information.
The purpose of a QWR is to dispute an error relating to the servicing of your mortgage loan or to request information about the servicing

0

your mortgage loan.

TIP:
A QVVR is just one way to n t ify your servicer o f an error or !"Iwke a I'eq uest for info rmation. You can send your servicer a r,()ti c El . ()fElr~·or: or
r"Jq,:,e?tJorir1forrn9tl ()r ~ inst ad of a QWR .
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Plain Writing
Privacy
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Accessibility
Office of Civil Rights
No FEAR Act Data
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The Consumer Financial Pro ection Bureau is a govern ment agency built to protect consumers. Our free resources help you have the
information you need to ma e informed financial decisions.

How do I request inf rmation from my mortgage servicer about my mortgage loan?
If you need information fro

your mortgage servicer about your mortgage loan, you can:
ay be able to help you over the phone. See yourrTl'? rl trliy r:r:()r.:~9il9~?\ilt.~JIl e.Il~() IC:()LJP~)Il ~g()k. for the phone

• Call your se.'yi(yC. They
number.

• Write your servicer a lette . If you r servicer is unable to provide you information over the phone, you have additional protections if you pl
your request in writing.
• Tip: You can use this sarnpl e letter to help you write your mortgage servicer to request information. This document also provides some
additional information a out requesting information from your servicer.
If you submit a letter, reme

ber to:

• Include your name, pro erty address, and mortgage account number. Use the name that is on your mortgage.
• Identify the information ou are requesting.
• Don't write your letter

0

your payment coupon or other payment form you get from your mortgage servicer.

• Make sure you mail the Irtter to the right address. A mortgage ·servicer may use a special address for borrowers to send information
requests. You can find this address on your mon th ly mOligage statement or coupon book or on the servicer's website, or by calling the
servicer. If your servicer ses a special address, you must send the letter to that address.

TIP:
While yo u' re waiting for a r _spo nse, you should contin ue making your mortgage payments as scheduled.

Your mortgage servicer's r sponse
Your mortgage servicer m st send you a letter informing you that it received your letter within five days (not including weekends and legal
public holidays) of receiving your letter. Generally, your mortgage servicer must respond with an answer to your information request within
30 days (not including we kends and legal public holidays). Your servicer can:
• Provide the requested i formation in writing
• Determine that the req ested information is not available to the servicer and send a written notice explaining it co uld not respond
• Inform you in writin g th t it will seek an additional 15 days (not including weekends and legal public holidays) to collect and provide you
the requested informati n

TIP:

If you have

il

problem witt your mortgage, you can subm it a co moli3int with th e CFP8or, l ~ n~) or by calling (855) 411-CFPB (2372)
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Requesting information from

your

ortgage servicer terTlplate

Use the sample letter on the third page if you want to contact your mortgage servicer to request
information.
How to use this template:
1.

Read th background below.
ur information on the template letter and edit it as needed to fit your situation.

2..

3.

Print a

mail the letter. Keep a copy for your records.

Backgrou
New federal m rtgage servicing rules require servicers to provide you with information you
request related to the servicing of your loan. An information request allows you to get useful
information ab ut your account or copies of documents that you may have misplaced.
If you need i formation from your servicer, you can:
• Call your servicer. They may be able to help you over the phone. See your monthly
mo gage statement or COUpO:8 book for the phone number.
• Wri e a letter. If your servicer was unable to provide you information over the phone,
you ay have additional protections if you write your servicer a letter.

Submitting a letter:
• Ind de your name, property address, and mortgage account number.
Use the name that is on your mortgage and include your spouse or other co
borrower if they are on the mortgage.
• Do ot write your letter on your payment coupon or other payment form you get
fro your servicer.
• Sen the letter to the proper address. A servicer may use a special address for
bor owers sending information reqlllests. This can be found on your monthly
mo gage statement or coupon book or on the servicer's website. You can also call
you servicer and ask them for the proper address. Note that the proper address for
info mation requests may be different from the address to which you send your
mo thly payments. Be sure to use the proper address for information requests.
• Exa pIes of information requests might include:
o
recently changed hazard insurance companies. Can you confirm that you. have
eceived an updated homeowner's insurance policy from XYZ Insuranee
ompany?
o
am doing my taxes and haVe misplaced the annual statement showing the total
mount of mortgage interest paid during the year as reported to the IRS. Can you
lease send me another copy?
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o
•

I have an adjustable rate loan. Can you please tell me when it is scheduled to

djust next?
·cer does not have to investigate your request for error resolution if:
o
he request is overly broad,
o
ou are sending in the same request repeatedly, or
o rou are requesting help with a loan that was transferred to another servicer or
laid off more than a year ago.

A se

What to expe t:
• The servicer must acknowledge your letter within five business days of receiving it.
• Gen rally, within 30 business days, the servicer must search for the information and
eith r:
o
rovide the requested information in writing, or
o
etermine that the requested information was not available and send you a
itten notice explaining why they could not respond.
• If e request asks for the identity and address ofthe investor (ovvner ofthe loan), the
se ·cer must provide this information to you within 10 business days of receipt of
the equest.
• In s me cases, the servicer may come back to you in writing and ask for additional
inf mation or request an additional 15 business days to investigate and respond to
you request.
• Ge erally, servicers are prohibited from charging you a fee for responding to
inf rmation requests.
If you are nJ satisfied with the result:
• If y u believe your servicer did not follow the procedures above in responding to your
lett r, you can contact the CFPB. We will work with the company to get a response.
Co tact us at (855) 411-2372 or www.consumerfinance.gov/complaint.
• If y u need help to understand your other foreclosure prevention options, YOll can
fin a HUD-approved housing counselor at
.consumerfinance.gov/mortgagehelp or by calling 888-995-HOPE (4673).

Template letter begins on the next page

Date:
To:

[Your mortgag servicer
Your mortgag servicer's address]

From:
[Your f<-tIl nam
Your street ad ress
Your city, stat and ZIP Code]
RE: Informatio Request
Mortgage Loan Number: [Your loan number]
I am writing to request the information described below in regard to the mortgage on my
property at [y, r home address].

[INSTRUCTIO S: Provide afull description ofthe information you are requesting. Be as
specific as pos ible.]

If you need to ontact me to discuss this request, I can be reached at [Include the best contact
information,

hich may be your home address, work or mobile phone, or email address.]

Sincerely,
[Your name
Co-borrower's name]
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Sample RE PA Request Letter:
-MM--DD-VY
IL
[Company Name
[Address]
Attn: Mortgage oan Accounting Department
Re: Loan # XXXX XXX
Name of the Bor ower
iAddress]
Dear Sir or Mad
This is a "qualifi d written request" pursuant to the Real Estate Settlement Procedures Act, 12 U.s.c. §
2605(e). [Compa y Name] is the servicer of ou r mo.rtgage loan at the above address. I/We dispute the
amount owed a cording to the Monthly Billing Statement and request you to send us an itemization of
the following:
1. Complete pay ent history, including the dates and amounts of all the payments I/we have made on
the loan till date
2. Breakdown of the amount of claimed as arrears or delinquencies, including an itemization of cdl fees
charged;
3. Explanation a to how the amount due on the Monthly Billing Statement ($---) was calculated with
an explanation t why this amount was increased to $-- on -MM-DD-YY;
4. The payment ates, purpose of payment and rec;ipient of any and all foreclosure fees and costs
charged to my/ ur account;
5. The payment ates, purpose of payment and recipient of all escrow items charged to my/our account
since [-MM-D -VY] when [Company Name] tookover the servicing);
6. Breakdown of the current escrow charge showing how it is calculated and the reasons for any
increase within he last 24 months; and
7. Copy of any a nual escrow statements and notices of a shortage, deficiency or surplus, sent to me/us
within the last tree (3) years.
8. Thank you for taking the time to acknowledg,:? and answer this request as required by the Real Estate
Settlement Proc dures Act, 12 USc. § 2605(e),
Sincerely,
Name ofthe Bo rower

